Information Notice on the Processing of Personal Data pursuant to EU Regulation 2016/679 and Legislative Decree 24/2023 in the Context of Whistleblowing Reports

With regard to the processing of the personal data provided, please be informed that:

1. Data Controller, Privacy Officer, and Data Protection Officer
The Data Controller is Maxi Srl, with registered office at via G. Galilei 10, 39100 Bolzano (BZ), email privacy@maxi-online.it, telephone (secretariat/Public Relations Office) 0471 533590, fax 0471 210590, PEC maxi-poh@pec.it.
The Privacy Officer, to whom you may address any request for the exercise of the rights provided under the EU Regulation 2016/679 and listed in the following Section, may be contacted using the following details: Maxi Srl, via G. Galilei 10, 39100 Bolzano (BZ), email privacy@maxi-online.it, telephone (secretariat/Public Relations Office) 0471 533590, fax 0471 210590, PEC maxi-poh@pec.it.

2. Types of Data Processed, Purposes and Legal Basis of the Processing
Any personal data, if provided, acquired through the report shall be processed exclusively for purposes related to the management of the report itself, in compliance with the obligations set out in Legislative Decree 24/2023. The data shall be used and subsequently stored in both paper and digital form.
The legal basis of the processing is the fulfilment of a legal obligation and the request made by the reporting person.

3. Disclosure of Data to Third Parties – Data Recipients – Confidentiality
Personal data and the content of the report shall be processed exclusively by the entity designated by the company to manage whistleblowing reports and appointed as Data Processor pursuant to Article 28 of the GDPR, subject to confidentiality obligations.

4. Transfer of Data to Third Countries
The data processed shall not be transferred by the Data Controller to third countries.
However, should a transfer to third countries become necessary, such transfer shall be carried out in compliance with the applicable legislation on international data transfers and with Articles 44 et seq. of Regulation (EU) 2016/679.

5. Methods of Processing, Retention Period and Storage Criteria
Data shall be processed in paper format. They shall be processed for the time necessary to fulfil the purposes described above and retained for a maximum period of five (5) years from the date on which the final outcome of the whistleblowing procedure is communicated, in compliance with the confidentiality obligations prescribed by law. At the end of the retention period, the data shall be deleted.

6. Provision of Data
The provision of personal data is optional. Failure to provide such data will result in the report being handled anonymously. Nevertheless, it is necessary to provide sufficiently detailed information concerning the report in order to enable its proper assessment and handling. The personal data and information you provide must be relevant to the purposes of the report, so that only those reports relating to whistleblowing conduct as defined by law can be duly processed.

7. Data Subject’s Rights, Withdrawal of Consent, and Complaint to the Supervisory Authority
The Data Subject has the right, at any time, to request access to their personal data, as well as its rectification, erasure, restriction of processing, to object to the processing, and to exercise the right to data portability.
In any event, the data subject retains the right to withdraw, at any time, any consent previously given for the processing of their personal data, without affecting the lawfulness of processing based on consent prior to its withdrawal. In the event of an alleged infringement, and where the relevant conditions are met, the Data Dubject also has the right to lodge a complaint with a supervisory authority responsible for data protection in the EU Member State in which they habitually reside, in which they work, or in which the alleged infringement has occurred.

8. Profiling and Automated Decision-Making Processes
The processing is not carried out through automated decision-making processes (e.g., profiling).

9. Contacts and Requests
To obtain the complete list of Privacy Contacts appointed for each area and activity, as well as the Data Processors; to receive further information regarding the transfer of data to non-EU countries and the mechanisms and safeguards applicable to such transfers pursuant to Articles 44 et seq. of the GDPR; to withdraw any consent previously provided; or to exercise your rights (access, rectification, erasure, restriction, objection, portability), you may submit a request exclusively to the entity responsible for managing the report: Dr. Claudio Ruggeri. The reported person may, instead, exercise the above-mentioned rights exclusively by contacting the Data Protection Authority at the following addresses: Piazza Venezia 11, 00187 – Roma; email: protocollo@gpdp.it ; contatto telefonico: +39 06.696771. 

